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Detailed Action 



Claim Objections 

Claims 1-8 are objected to because of tlie following informalities: 37 CFR 1 .75 
requires claims to abide by a specified format. This includes each claim starting with a 
preamble. Claims 1-8 fall to contain clear preambles. For advancement of prosecution, 
the examiner is interpreting the preamble as ending with the term "comprising" for 
claims 1-6 and as ending with the term "terminal" for claim 7. However no preamble 
can be deduced for claim 8. Appropriate correction is required. 



Claims 5, 7 and 8 are objected to because of the following informalities: Claims 
5 and 7 end with a comma and claim 8 does not have a period at the end of the claim. 
It is believed that these are typographical errors and the claims are being interpreted as 
ending with a period. Appropriate correction is required. 



Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1-8 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. The claims lack a clear preamble making it unclear 

as to what the means pertain to for claims 1-3 and what the steps pertain to for claims 
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4-6 and 8. Finally the lack of preamble makes claim 7 unclear as to what steps are 
occurring within the claimed process. 

Claim 3 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. It is unclear as to whether and how the "means for" language 
within the body of the claim is associated with the physical terminal. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, macliine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claim 8 fails to fall within a statutory category of invention. It is directed to the 
program itself, not a process occurring as a result of executing the program, a machine 
programmed to operate in accordance with the program nor a manufacture structurally 
and functionally interconnected with the program in a manner which enables the 
program to act as a computer component and realize its functionality. It's also clearly 
not directed to a composition of matter. Therefore, it's non-statutory under 35 USC 101 . 

Claim 3 fails to fall within a statutory category of invention. While the preamble 
focuses on a terminal, the "means for" language within the body of the claim fails to 
support any structural relationship with the terminal. Therefore, it's non-statutory under 
35 USC 101. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 

forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Davis 
et al (US Patent No: 6,643,696) in view of Mustafa (US PGPUB: 2002/0059378), 
hereafter referred to as Davis and Mustafa, respectively. 

1 . With regards to claim 1 , Davis teaches through Mustafa, a hosting apparatus for 
generating and storing profile information relating to client devices, comprising 
means for interrogating a client device (Daws teaches a tracking program being 
loaded into the client to monitor (interrogate) the client; see column 5, lines 4-13, 
Davis), means for generating a client device profile based on the results of said 
interrogation, storage means for storing client device profiles so generated (Davis 
teaches the creation of user profile database and storing tracked/monitored client 
information according to user profile; see column 4, lines 45-55 and column 5, 
lines 22-28, Davis), means for generating reference codes identifying the stored 
client device profiles and transmitting said reference codes to the respective 
client devices, the storage means being arranged to retrieve the profile of a client 
device on receipt, from a data accession device, of a data request including the 
reference code relating to that client device (see Mustafa below), wherein the 
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interrogation means comprises means for transmitting a diagnostic program to 
the client device, and means for activating tlie diagnostic program and analysing 
inputs received from the client device to generate the client device profile (Davis 
teaches the tracking program (diagnostic program) being transmitted to and 
executed on the client from the server; see column 4, line 63 - column 5, line 13, 
Davis). 

While Davis teaches the creation of user profile databases and for storing 
monitored client information, Davis does not explicitly disclose the creation of 
user profiles or the retrieval of profile information by the client using the reference 
codes. In the same field of endeavor, Mustafa also teaches a network monitoring 
system. Within Mustafa's disclosure it is taught how client profiles are built 
(generated); see paragraph 31, Mustafa. It is also taught how a unique 
sequence number (reference code) is sent to the client. The unique sequence 
number is used to retrieve client-based information; see paragraph 31, Mustafa. 
The generation of client profiles and the use of sequence numbers to access 
client-based information by the client aids in allowing users to attain details 
related to their device without erroneously retrieving incorrect data. Therefore it 
would have been obvious to one skilled in the art, during the time of the 
invention, to have combined the teachings of Davis with those of Mustafa, to 
provide an error resistant way of retrieving remotely stored information. 
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2. With regards to claim 2, Davis teaches through Mustafa, an apparatus, 
comprising means for causing a client device to transmit the said reference code 
as part of data requests made to data accession devices (see paragraph 31, 

Mustafa). 

3. With regards to claim 3, Davis teaches through Mustafa, a data access terminal 
having means for generating a client device profile, comprising diagnosis means 
for determining properties of the terminal and/or of its user (Daws teaches a 
tracking program being loaded into the client to monitor (interrogate) the client; 
see column 5, lines 4-13, Davis), means for generating a client device profile 
derived from the said properties, means for transmitting the client device profile 
to a store associated with a host server (Davis teaches the creation of user 
profile database and storing tracked/monitored client information according to 
user profile; see column 4, lines 45-55 and column 5, lines 22-28, Davis), means 
for receiving from the host server an address from which the client device profile 
can be retrieved, and means for making a data request to a database in which 
the said address is transmitted with the data request to allow the database to 
retrieve the client device profile from the store (see Mustafa below), the diagnosis 
means comprising a diagnostic program loaded onto the terminal, and means for 
activating the diagnostic program to generate a client device profile and means 
for transmitting the client device profile to a host server (Davis teaches the 
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tracking program (diagnostic program) being transmitted to and executed on the 
client from tlie server; see column 4, line 63 - column 5, line 13, Davis). 

Wliile Davis teaclies tine creation of user profile databases and for storing 
monitored client information, Davis does not explicitly disclose the creation of 
client device profiles or the retrieval of profile information by the client using the 
address. In the same field of endeavor, Mustafa also teaches a network 
monitoring system. Within Mustafa's disclosure it is taught how client profiles are 
built (generated); see paragraph 31, Mustafa. It is also taught how a unique 
sequence number (address) is sent to the client. The unique sequence number 
is used to retrieve client-based information; see paragraph 31, Mustafa. The 
generation of client profiles and the use of sequence numbers to access client- 
based information by the client aids in allowing users to attain details related to 
their device without erroneously retrieving incorrect data. Therefore it would 
have been obvious to one skilled in the art, during the time of the invention, to 
have combined the teachings of Davis with those of Mustafa, to provide an error 
resistant way of retrieving remotely stored information. 

4. With regards to claim 4, Davis teaclies through Mustafa, a method of generating 
profile information relating to client devices, comprising the steps of interrogating 
the client for its capabilities (Davis teaches a tracking program being loaded into 
the client to monitor (interrogate) the client; see column 5, lines 4-13, Davis), 
generating a profile, storing the profile in a database (Davis teaches the creation 
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of user profile database and storing tracked/monitored client information 
according to user profile; see column 4, lines 45-55 and column 5, lines 22-28, 
Davis), and generating a reference code for transmission to the client to allow 
retrieval of the relevant profile, comprising the step of transmitting a diagnostic 
program to the client device, activating the diagnostic program at predetermined 
times, and generating the client device profile from the results of said diagnosis 
(Davis teaches the tracking program (diagnostic program) being transmitted to 
and executed on the client from the server; see column 4, line 63 - column 5, line 
13, Davis). 

While Davis teaches the creation of user profile databases and for storing 
monitored client information, Davis does not explicitly disclose the creation of 
client device profiles or the retrieval of profile information by the client using the 
reference codes. In the same field of endeavor, Mustafa also teaches a network 
monitoring system. Within Mustafa's disclosure it is taught how client profiles are 
built (generated); see paragraph 31, Mustafa. It is also taught how a unique 
sequence number (reference code) is sent to the client. The unique sequence 
number is used to retrieve client-based information; see paragraph 31, Mustafa. 
The generation of client profiles and the use of sequence numbers to access 
client-based information by the client aids in allowing users to attain details 
related to their device without erroneously retrieving incorrect data. Therefore it 
would have been obvious to one skilled in the art, during the time of the 
invention, to have combined the teachings of Davis with those of Mustafa, to 
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provide an error resistant way of retrieving remotely stored information. 

5. With regards to claim 5, Davis teaches through Mustafa a method, comprising 
the step of retrieving the profile information from the database in response to a 
data request incorporating the reference code (see paragrapli 31, Mustafa). 

6. With regards to claim 6, Davis teaches through Mustafa, a method comprising 
the step of causing a client device to transmit the said reference code as part of 
data requests made to data accession devices (see paragrapli 31, Mustafa). 

7. With regards to claim 7, Davis teaches through Mustafa, a process for generating 
a client device profile for a data access terminal, wherein a diagnostic program is 
loaded onto the terminal and activated so as to perform a diagnosis process to 
determine properties of itself and/or of its user (Davis teaches the tracking 
program (diagnostic program) being transmitted to and executed on the client 
from the server; see column 4, line 63 - column 5, line 13, Davis), generates a 
client device profile derived from the said properties, the terminal transmits the 
client device profile to a store associated with a host server (Davis teaches the 
creation of profile database and storage of the monitored client data within the 
server; see column 4, lines 45-55 and column 5, lines 14-21, Davis), and 
receives from the host server an address from which the client device profile can 
be retrieved, and when the data access terminal makes a data request to a 
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database, the said address is transmitted witli tine data request to allow the 
database to retrieve the client device profile from the store 

While Davis teaclies tine creation of user profile databases and for storing 
monitored client information, Davis does not explicitly disclose the creation of 
client device profiles or the retrieval of profile information by the client using the 
address. In the same field of endeavor, Mustafa also teaches a network 
monitoring system. Within Mustafa's disclosure it is taught how client profiles are 
built (generated); see paragraph 31, Mustafa. It is also taught how a unique 
sequence number (address) is sent to the client. The unique sequence number 
is used to retrieve client-based information; see paragraph 31, Mustafa. The 
generation of client profiles and the use of sequence numbers to access client- 
based information by the client aids in allowing users to attain details related to 
their device without erroneously retrieving incorrect data. Therefore it would 
have been obvious to one skilled in the art, during the time of the invention, to 
have combined the teachings of Davis with those of Mustafa, to provide an error 
resistant way of retrieving remotely stored information. 

8. With regards to claim 8, Davis teaches through Mustafa, a computer program 
product or suite of computer program products for use with one or more 
computers to carry out the method as set out claim 4 (see column 21, lines 48- 

67, Davis). 
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Conclusion 

Any inquiry concerning tliis communication or earlier communications from the 
examiner should be directed to AZIZUL CHOUDHURY whose telephone number is 
(571 )272-3909. The examiner can normally be reached on M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton B. Burgess can be reached on (571) 272-3949. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Azizul Choudhury/ 
Examiner, Art Unit 2445 



